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Chapter Meeting Minutes 

 
ARMA members in attendance:  
Della Beasley (VIA Zoom), Carolynn Coy, Donna Crock, Geetha Murugesu (VIA Zoom), Pat Newbern, April 
Peregoy (VIA Zoom), Antonia Torres 
 
Guests:  
Bill Bradford (VIA Zoom-Mile High ARMA), Carmen Clayton, Dawn Cote (VIA Zoom-N.D. ARMA), Nate 
Hughes (VIA Zoom), Liz Icenogle (VIA Zoom-ARMA HQ), Lisa I-(VIA Zoom-Hawaii ARMA), Heather Lehman 
(VIA Zoom-ARMA HQ), Amber Roberts(VIA Zoom), Paula Sutton (VIA Zoom-No CO ARMA), Dale Wedel 
 
Presenter:  
Jocelyn Gunter, CEO of ARMA Int 
 
Ms Lehman began the meeting at 11:30am with an introduction to the Zoom platform. Carolynn Coy 
provided an introduction to Jocelyn Gunter, our presenter for the meeting. 
 

● ARMA HQ is working on a IG book that will provide information regarding the governing body of 
knowledge for Information governance and record management 

● THE CEMG  
● The largest turnure buckets for the ARMA members is between 1-3 years and 21+ years 
● HQ is working on improved new member engagement by creating a welcoming committee 
● Most members that are in the 1-3 year range have joined for a project or a program and once 

the project is done they move on 
● They will be working on additional information for retired members and opportunities within 

the year 
● They will be working on helping members gauge their records in their company by having a 

company called Experience Matters provide a free assessment starting in the spring. 
● Made the career center easier to get to 
● 66% of the members are overall satisfied with ARMA 
● 95% would recommend joining ARMA 

 
Questions were discussed in a round table way. 
 
Meeting adjourned at 12:30 pm 
 
Carolynn Coy 
 
 
 
 


